
Spectralink  
Versity Smartphone 
Applications 

Included with all Versity smartphones, Spectralink applications enhance the device user’s 

experience and offer device optimization features for administrators. Spectralink applications 

can be easily managed and configured for your entire fleet with AMIE Essentials. 

TELEPHONY, CUSTOMIZATION, AND SAFETY APPS FOR DEVICE USERS   

spectralink.com

BIZ PHONE

Spectralink’s SIP 
telephony dialer for Versity 
smartphones 

•	 Uses Wi-Fi telephony 
through wireless LAN 

•	 Integrates with leading 
call servers 

•	 Multiple active calls, 
transfer, forward, 
conference calls, do not 
disturb, voicemail and more 

•	 Displays call history and 
contacts (local and LDAP 
integration)

•	 Offers emergency call 
management 

PTT

Spectralink’s radio multicast 
for Push-to-Talk / Walkie 
talkie   

•	 Enables Push-to-Talk 
without a centralized sever 

•	 Interfaces with BizPhone 
calling activity 

•	 Subscribe to up to 25 
channels and select 
default 

•	 Transmit or listen only 
options for each channel 

•	 Soft and hard transmit 
keys 

SAFE

For employee protection in 
emergency situations and 
lone-worker environments  

•	 Provides personal 
monitoring for man-down 
functionality 

•	 Alarms and motion sensors 
for no-movement, tilt and 
running 

•	 Dedicated alarm/panic 
button on the device 
that calls an emergency 
number

•	 Interfaces with 3rd party 
security services 

SOUNDSTAGE+ 

Enables admins or device 
users to control various 
system and application 
volume levels with sound 
profiles 

•	 Choose from five sound 
profiles including Normal, 
Loud, Soft, Silent, and 
Personal

•	 Control minimum/
maximum and default 
volume levels of system 
and application sounds

•	 Configure app rules to 
apply different sound 
profiles at a specified time 

•	 Easily change profiles from 
the navigation bar  

•	 Admins can enable or 
disable end user access to 
change sound profiles

https://www.spectralink.com/enterprise-mobility/interoperability-and-end-to-end-solutions/unified-communications/ringcentral/
https://www.spectralink.com/enterprise-mobility/interoperability-and-end-to-end-solutions/unified-communications/ringcentral/
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CONFIGURATION AND DEVICE MANAGEMENT APPS FOR SYSTEM ADMINISTRATORS   

BUTTONS 

Allows Versity smartphone buttons 
to be programmed to perform an 
assignable action  

•	 Six programmable buttons include:  
Left side, Right side, Top (red), 
Fingerprint (back), Volume up, 
Volume down 

•	 Program buttons to open 
applications, URLs, activate PTT, 
scanner, or SAFE alarm, or configure 
custom parameters such as Teams 
Walkie-Talkie 

BATT LIFE

Displays the current condition of the 
battery and allows the user to adjust 
battery settings  

•	 Set custom alerts, ringtones and 
vibrate options by battery usage 
percentages 

•	 Indicates charge percentage for 
primary and secondary batteries  

•	 Shows primary and secondary 
battery charges 

•	 More user-friendly than the default 
Android battery app 

SINGLE SIGN ON (SSO)  

Authentication system that allows one 
Versity smartphone to be shared by 
multiple users with separate logins 

•	 Allows sharing one Versity 
smartphone among multiple users 

•	 Each user has a unique extension 
and credentials on the PBX which 
are also configured in the identity 
management solution

AMIE AGENT 

Forwards device metrics to AMIE 
enabling administrators to keep 
track of real time performance in the 
management console. 

•	 Forwards metrics such as battery 
status and device status, 
performance, and utilization to the 
AMIE Analytics system 

•	 Parses the information and presents 
it in a GUI interface for real-time 
system monitoring and management

SAM CLIENT 

SAM Client connects Versity devices 
with Spectralink Application 
Management (SAM) in AMIE Essentials 
to configure Versity applications and 
other phone management services not 
available through an EMM

•	 Set SAM server location & install SAM 
server certificate 

•	 Enter SAM Account Key for user 
verification 

•	 Establish heartbeat interval and 
trigger heartbeat on demand to SAM 
server

DEVICE SETTINGS

Provides system admin with 
additional controls for configuring 
devices  

•	 Allows the administrator to grant or 
restrict users’ permissions 

•	 Control settings including Wi-Fi and 
airplane mode, time zone, time 
format, keyboard, touch settings, 
camera, wallpaper 

https://www.spectralink.com/enterprise-mobility/amie/amie-for-wi-fi/amie-essentials-for-wi-fi/
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About Spectralink

As an award winner in mobile technology, Spectralink has been transforming the  
way our customers work and communicate for 30+ years. Through our determination 
to do extraordinary things, we enable mobile workforces and empower our  
customers and partners to explore what’s next, what’s possible. With our enterprise 
grade, best-in-class mobile solutions, we are with our customers wherever they  
work, however they need us. Our people, commitment to innovation and our passion  
are our foundation for success. ©2023 Spectralink Corporation (01/23)

BARCODE

Enables the configuration of the 
built-in scanner on Versity 
smartphones

•	 Configure symbology details

•	 Settings for scan light intensity, 
flash, and audible acknowledgment

•	 Scan range variability for focus 
adjustment 

CONFIGURATION AND DEVICE MANAGEMENT APPS FOR SYSTEM ADMINISTRATORS   

WEB API 

Allows admins to interface with 
external services and provide links to 
frequently used websites

•	 Enable/disable API function by 
individual device, group, or enterprise 

•	 Supports JSON and XML 

•	 Prioritize messages and push 
ringtones 

•	 Customize attributes and event 
settings for incoming call, 
registration, etc. 

•	 Provide links to frequently used 
websites 

SYS UPDATER 

Checks the software update server 
for new software and downloads 
updates 

•	 Informs the user if a new version of 
software is available 

•	 Allows the user to download the new 
software version 

•	 Can be configured by administrators 
for software download timing and 
approval

LOGGING 

For the management of syslog 
information by the system 
administrator 

•	 Enable/disable logging service 

•	 Configure syslog server address 

•	 Specify exact logging filters through 
Android commands 

•	 Offers password-protected 
advanced debugging access 

DIAGNOSTICS 

Perform diagnostic tests quickly and 
efficiently prior to considering RMA 

•	 Info tab: Provides basic software and 
hardware information 

•	 Tests tab: Allows admins to run 
various hardware tests and record 
pass or fail results for each test

•	 Results tab: Displays test results 
and generates a QR code to record 
results or reset the tests 

VQO (VOICE QUALITY 
OPTIMIZATION) 

Optimized audio and video calls from 
Spectralink dialers or other third-party 
dialers 

•	 Prioritizes packets for optimum voice 
quality 

•	 Allows RSSI threshold adjustments 
as needed 

•	 Provides channel configuration 
options 


