Wi-Fi Optimization
Services

Continuously fine-tune your
solution to keep pace with
your mobility needs

I NT RODU CT ION
Your Wi-Fi mobility needs will continue to
evolve as new technology, opportunities and
challenges arise in your organization, market
and industry. As your partner, we make sure
your Wi-Fi mobile solution continues to deliver the
value and capabilities you need to achieve your goals
with continuous solution monitoring, management and
optimization.

SYST EM OPTIMIZATION
Going live is just the start of your journey to mobile success. As your business goals and needs change, you want to
make sure your solution capabilities do as well. We proactively monitor your Wi-Fi solution to help you effectively manage
your network and technology to maximize your solution Return on Investment (ROI) and benefits.
Onsite or remote 24/7 services:
Gain knowledgeable, 24/7 support to help
diagnose Wi-Fi problems, test options and
implement solutions that address your
performance needs along with ready access to
solution experts with the hands-on expertise to
troubleshoot complex issues to optimize Wi-Fi
technology and processes.

Health check/network optimization:
Optimize your Wi-Fi solution performance with
regular technology assessments that examine
the state of your network and devices, including
how your solution fits into your cloud and IoT
goals as well as your overall digital strategy.
These health checks also identify risks and
help inform strategies to upgrade or scale your
solution when needed.

SYSTEM OPT IM IZATION
Device monitoring:
Prevent or resolve issues before
they become critical with proactive
monitoring that helps you identify
problems early on and expedite
resolution to minimize network
downtime, improve day-to-day network
performance, and optimize your Wi-Fi
devices, applications and infrastructure.

User experience workshops:
Understand the mobile usage behaviors
and preferences of your teams
and business groups while gaining
actionable recommendations on ways
that mobility can help make their jobs
easier. Interactive workshops combine
a mix of best practice tutorials with live
questions and workflow scenarios to
deliver measurable value to your end
users and ultimately your business.
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Get more.
Achieve more.
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Learn how Spectralink’s full range of Enterprise Mobility Services can help you
maximize the power of mobility for your organization across your solution lifecycle.
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About Spectralink
Spectralink is the global leader in purpose-built wireless communications. Since
1990, Spectralink Corporation has deployed over 3 million handset devices to

spectralink.com

customers around the world, enabling millions of workers to work smarter, with
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more efficient and reliable in-building communications. Spectralink solutions enable
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voice, texts, alarms, alerts and key applications every minute of every day.
For more information, visit spectralink.com.
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